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THE SOCIAL HOUSING WHITE PAPER – SUMMARY OF PROPOSALS 

 
1. Summary 

1.1. This report provides a summary of the proposals contained in the Government’s Social 

Housing White Paper.  

2. RECOMMENDATION 
 

2.1. That the Strategic Housing Board notes the contents of the report.  

 
3. Background and Discussion 

 

3.1. The Social Housing White Paper was published on 17 November 2020, twenty-

seven months after the Social Housing Green Paper (“A new deal for social 

housing”) and forty-one months after the catastrophic fire at Grenfell Tower.  

Green papers are consultation documents. White papers are statements of policy 

intent that will require legislation. The Charter for Social Housing Residents aims 

to set out a new vision for the way that social housing residents are treated.  

 

3.2. The fire at Grenfell Tower prompted some fundamental questions around social 

housing. There was a widespread feeling, since confirmed by the Hackitt Review1 

and the public inquiry, that residents had not been listened to and that this had 

contributed to the fire. The Green Paper set out five key principles:  

 

 A safe and decent home which is fundamental to a sense of security and our 

ability to get on in life 

 Improving and speeding up how complaints are resolved  

 Empowering residents and ensuring their voices are heard so that landlords 

are held to account  

 Tackling stigma and celebrating thriving communities, challenging the 

stereotypes that exist about residents and their communities  

 Building the social homes that we need and ensuring that those homes can act 

as a springboard to home ownership. 

 

3.3. The Charter “sets out what every social housing resident should be able to expect” 

in seven themes (rather than the five themes of the Green Paper):  

 

 To be safe in their home.  

 To know how their landlord is performing, including on repairs, complaints and 

safety, and how it spends its money, so it can hold it to account.  

 To have residents’ complaints dealt with promptly and fairly, with access to a 

strong ombudsman who will give residents swift and fair redress when needed.  

                                            
1 Independent Review of Building Regulations and Fire Safety 
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 To be treated with respect, backed by a strong consumer regulator and 

improved consumer standards for tenants.  

 To have residents’ voices heard by their landlord, for example through regular 

meetings, scrutiny panels or being on its board.  

 To have a good quality home and neighbourhood to live in, with your landlord 

keeping your home in good repair.  

 To be supported to take a first step to ownership, so it is a ladder to other 

opportunities, should circumstances allow.  

 

3.4. With particular relevance to the SHB, Chapter seven: To be supported to take 

your first step to ownership, has a number of detailed actions that Landlords 

should consider.  These are: 

 

 Local authorities to assess viability of building more homes  

 Assess viability of using new finance streams for supported housing  

 Assess viability of new shared ownership model (10% stake and 10-year repair- 

free period)  

 Assess viability of right to shared ownership on new grant funded homes  

 Improve transparency of billing and value for money to leaseholders. 

 
3.5. The housing team are currently preparing a detailed action plan to address all the 

actions emanating from the White Paper.  In relation to the actions required 

regarding shared ownership, the Council does not develop this tenure for new build 

housing, only affordable rented products to meet identified housing need.  In any 

case, funding conditions for the Government’s 1-4-1 scheme, which is used to fund 

the Council’s new build programme, only allows affordable rented products to be 

built.  The majority of shared ownership products in Dartford are provided by 

housing associations and much of the affordable housing at the Eastern Quarry 

site will be shared ownership or other forms of intermediate housing at a ratio of 

80/20 intermediate to affordable rent across the whole site; providing a sizeable 

number of new homes to buy. 

 

4. Relationship to the Corporate Plan 

 

4.6. To support the Council’s overall vision to make Dartford ‘the place of quality and 

choice, a place where people choose to live, work and enjoy their leisure time. 

 

4.7. To support the strategic aim to facilitate quality, choice and diversity in the housing 

market, assist in meeting housing need in Dartford and deliver high quality services 

to service users; and to create strong and self-reliant communities.  

5. Financial, legal, staffing and other implications and risk assessments 
 

Financial Implications None as a result of this report 

Legal Implications None 
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Staffing Implications None 

Administrative Implications None specifically at this stage 

Risk Assessment N/A 

  
6. Details of Exempt Information Category 

 
Not applicable.   
 

7. Appendices 

None 
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